EMERGENCY - CALLING 911

PROCEDURES FOR REPORTING A CRIME

Please familiarize yourself with this outline so you’ll be prepared in an emergency.  Remain calm and wait for the communications operator to ask the questions:

1.   Type of crime: Burglary, assault, suspicious person or vehicle, etc.

2.   Where: Color of building, address, location or name of building, or landmark if no specific address is given.

3.   Crime in progress: Or when it occurred.

4.   Description of Suspect: Height, weight, race, approx. age, clothing, hair, tattoos, any other identifying marks, etc.

5.   Description of Vehicle: Color, year, make or body style, license number, bumper stickers, or anything unique.

6.   Weapon: Gun, knife, etc.

7.   Direction in which Suspect is traveling.

8.   Identify yourself: Name, address, and phone number

9.   Stay on the line until told to hang up.

TERMINOLOGY WHEN REPORTING A CRIME

Burglary: An unlawful entry or attempted forcible entry into a home or other structure in order to commit a property crime.

Robbery: The forcible taking of another’s property against his/her will by violence and or putting him/her in fear – this is a person to person crime.

Theft: Taking property without forced entry.

Assault: An intentional, unlawful threat by word or act to do violence to a person, coupled with an apparent ability to do so.

Battery: Physical assault of a person without the use of a weapon.

WHAT TO EXPECT IN RESPONSE TO YOUR CALL

If the crime is in progress (for example, the burglar is still in your home); assistance will be dispatched immediately.

If the crime has already been committed (for example, you come home to find that your house has been burglarized), a slower response should be expected.  The first priorities in answering calls are crimes in progress.

HOW TO DESCRIBE A PERSON

1.   Gender

2.   Race

3.   Complexion - light skin, dark skin, etc.

4.   Age

5.   Height & Weight

6.   Build - large, medium, small

7.   Hair - color, balding, full, sideburns, mustache, braids, etc.

8.   Clothing - type, color, start at the top and work your way down

9.   Method of escape

10. Armed/unarmed – How do you know? (ie. Threatened with a knife, etc.)

HOW TO DESCRIBE A VEHICLE

1.  Color, striping, etc.

2.  Make / Model

4.  Body Style (2-door, 4-door, sunroof, convertible, etc.)

5.  License

6.  Other identification (window tint, missing mirror, major damage, etc.)

7.  Direction of travel
